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FAIR PRACTICES CODE

fAreaer e dfgdr
DO;00R D, 3 SBRIF B0 3

1. INTRODUCTION

English:

This fair practices code (“Fair Practices Code” or “FPC”) aims to provide to all those who
will be associated with Bizloan Private Limited (“Company”) with the information about
the practices followed by the Company in respect of the financial facilities, loans and
services provided by it, which will facilitate its customers/borrowers to take informed
decisions in respect of the financial facilities and services to be availed of by them. The
Fair Practices Code will apply to any facility, loan or service that Company may provide.

The Company has adopted the Fair Practices Code pursuant to the requirements of the
Master Direction — Reserve Bank of India (Non-Banking Financial Company-Scale Based
Regulation) Directions, 2023 (“SBR Directions”), as updated from time to time. The
Company will update the FPC to conform with the standards that may be prescribed by
the Reserve Bank of India (“RBI”) from time to time. The Company would abide by this
FPC following the spirit of the FPC and its applicability to its business.

The FPC has been approved by the Board of Directors of the Company and will be
disclosed onthe Company’s website in English, along with copies of the same inregional
and vernacular languages also being made available on request.

f&dt:

Tg fwey e dfedn (“Fair Practices Code” I “FPC”) foera urgae fafies (“M”) |
IS Tt AT ! HUH gRT UG &1 ST arelt faciia gfaenst, o ofiR Jarsii & ey o
3UATY 7T TAERI B STHBRI UG B & I T dIR B T3 g, AP Agh/IURBdl
3+ fore Iuged foxita e o & 9 Yo Ffa o 9 | I8 3R Il Hu-! gRI
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ROONPN 900 APOINDT 9T CNRIZT.
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2003003, RBI Q0T RDORT, AOOON BN NEARWBNLNR
e93ITVEDZION EIWLEF° eVBIOMIYHT). TFOBIAZN & SBRPT A03I30D
€339, FE R, 30, ITT 0500 93,003 0NE), IRV RIS 3.

& 030D, FOBIOD ATETT DOBPANOT 93RRI INTS 303,
FOBIAAD WFAEFIS), QONFIS), TJyTEIROMIHT. RBTCAEAD eI,
200D ORNFT S 337 e L3TTOD TN ©235eIT0I 3.

2. KEY OBJECTIVES

English:
a) The Company will conduct its business in accordance with prevailing rules and
regulations and corporate governance principles.

b) The Company’s dealings with its customers will rest on the principles of fairness,
transparency, and honesty.

c) The Company will assist its customers in understanding the features of its financial
products and will provide them with key terms and conditions governing sanction of
credit facilities.

d) The Company will promote fair and cordial relations with its customers/borrowers.
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b) HUHT 3T g eh| T FwgerdT, TReRIdT iR SHMERT & Rigidl IR 3mud TagR S|
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d) FOBAORN 3T, MYBTTY/FODNTRODN TosONRNE 0D, AL BTPOI
ROVOPNFI, N3LBRIZ .

3. DOCUMENTATION

English:

a) The language for all communication with customers/borrowers of the Company will be
in a language as understood by the customers/borrowers, or in a vernacular language,
wherever required.

b) The loan application forms will inter alia include the necessary information which
affects the interest of the customer/borrower, so that a meaningful comparison with the
terms and conditions offered by other NBFCs can be made and aninformed decision can
be taken by the customers/borrowers.

c) The loan application form will indicate the documents required to be submitted by the
customers/borrower. It should also indicate the rate of interest that will be charged to
different categories of borrowers.

d) An acknowledgement will be provided for all loan applications. The Company should
indicate the approximate time frame within which the loan application will be processed
post the submission of a completed loan application form, and the borrowers will be
informed about the status of their loan applications within reasonable time. In case of
specific app-based/paperless loans, the Company will convey the acknowledgement
along with relevant details through email to the registered email address of the
customer/borrower.
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a) Ul & UBHI/IURBAS & Y JH TER &1 IR ITh! JAH DI HINT 7
JTAISH AR I HTST H o Sram |

b) KU1 31de- U # a8 G o SHBR! WA ghft, S Ueh /SRS & fad P
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T 3R UG/ IUR ! Jferd FHofa o b |

c) BUI 3fTde U § 3 Gxalavll Bl I GHT foig Iedh/SURBT Bl UG HRAT R
SoH fafirs Sr & IURSG TSN TR AN &7l &R 1 Ui Sea@ gh|

d) T BT 3fTdeHl o U T e/l d UaH & St | HU-t 3ae Wi giF o dlg
SIIHTT THIRITHT ST Forad BT ST Tferd o S, 3R IYRE i & 3fd
TG & HaR 3 1A & fRUTT DT THBRT &1 e | fa=iy Tu-Sremia/duRe ™ 5ol &
AW H, HU Uolied S Ud IR SHA & A1eqH O Wi 3R 3= faaror argn &t |

T, B:

a) FTOBIOD MYBIV/AONTRODT N3y, DI  ROTBIWD)
e93DONBEoOME  IPRODE). 9T e9N3BedBL).  APOD  P0RONE),
SBONIT.

b) AT IRE TeNRIONE), MYBIT/FOONT oI0AFT FOWORNAIT T,
M35 33002030, WFNPROBTFNI T, VBVOW V3T A*WRH AING DO
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C) AROT IBE JNRIONE), BE) X2ITOT TWONSBNF I, ARBREIMI . BT
DPT, WNET AONDOR 9T ,00RE  WRTTHS), TRB IPWBAIT.
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L9002  RIDONWRY, FOBAIA) S¥AIT, DI, MYBTI/AONRDNR
AN0%RT 9RONE). 9533 92360 A, 30D, LRI, dBtRao0N
e35° e3O0B/BCRT ST FoONFE) , FTOBIARN AT NI, A0WOHI
L)ONP ), SLRLOTTIANIS BENCEF LIFIAT, Ve eDROT 3PRIZ 3.

4. LOAN APPRAISAL AND TERMS & CONDITIONS

English:

a) The loan applications will be subject to the Company’s credit appraisal process and a
due diligence on the creditworthiness of the customers/borrowers, which will form an
important parameter for taking a decision on a loan application.



b) The Company will convey in writing to the customers/borrowers by means of a sanction
letter or otherwise, the amount of loan sanctioned along with the terms and conditions
including the annualized rate of interest and method of application thereof.

c) The Company will keep on its record the acceptance by the customers/borrowers of
the terms and conditions governing the loan.

d) At the time of sanction/disbursement of loans, Company would furnish to all
customers/borrowers a copy of the loan agreement, as understood by the borrower along
with a copy of all enclosures mentioned in the loan agreement.
e) The loan agreement must expressly stipulate the penal charges payable by the
borrowers for late payment/ repayment of dues, in bold.

=&
a) 0T 3T HU DI HST Hedieh UfhaT 3R WMEH/SYRDBT B! TRI & IR H 3ferd
e o eI i, S 0T 3H1de- IR FHfg o &1 Ue Ag@qul MG S 8|

b) HU-1 Tl T T 3= ATETH § W1/ SURD 1 3 bl g 0T A1 SR 2l @ ezt
Ifed AT ierd <aTel &x SR ISP 3fTde Bt fafd forfad o & samf|

c) HUAT 3T TR B T H/SURE ! gRT BT &1 2! 3R FHaH! & Wi gof T |
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FEEF ABRN;B0D FedN) BOICOIR WPBRROMIT, QWY O €9BEOD
QRPOETF, 23je300D 0SB0 NTIZ .
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FOTIO) 33, DoE3NF ). RIAMEA IRt
d) DO IDOBRT/BOWTFTODN ANONTE),, TFOTJIO) DY, AOONON T
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e) MO WB OWRE). FONDOT 3TW T3 3/208 TSI FOWOPAIT TOT
B, TR, RR 550N s 3, T3, 9FORTE), B0e3 LD



5. DISBURSEMENT OF LOANS INCLUDING CHANGES IN TERMS AND CONDITIONS

English:

a) The Company will follow its internal guidelines and procedures for determining and
ensuring that the interest rates and processing and other charges levied on the borrowers
are not excessive.

b) The disbursement will be initiated upon compliance with all the terms and conditions
of sanction of loan by the customers/borrowers. The Company will give notice to the
customers/borrowers in vernacular language, or a language as understood by the
customers/borrowers of any change to the terms and conditions, including the
disbursement schedule, interest rates, service charges, pre-payment charges, etc.

c) Changes in the interest rates and other charges would be effected prospectively other
than under circumstances arising from regulatory instructions. A suitable condition in
this regard must be incorporated in the loan agreement.

d) Any decision to recall or accelerate payment or performance under the agreement
would be in consonance with the provisions of the loan agreement.

&

a) HU ST X SR MR T 317 Yeh! & FURTH sroit siiafes =fifaal &1 arae st
b a8 T foham o Aah fob SURSarsi TR T 7T Yo ATIH A |

b) BT faaRur at fasa ST oid UTes/SURGdl gRT Wipfa Bt gt 2rdf &1 uter farar
a7 BY| fomdt oft =, faeRor grg-aReft, saret a7, a1 Yoo A1 Hiowe Yo A Seara @
I e/ SURS 31 Bl SAD T TH DT HTHT IT RITIT U H & SIaeft|

c) TS & 3R 3 Yeb! | dgard Hias & forg arg 8, oid I 6 fames fde &
HRUI A dadld AP 1 81 | 39 Jaey T Iferd Trae B0 sy & ie g |

d) frdt ot T YT ot aTuRet A7 oot © aRge B U BT SgEY o WAl & ey
B

@U&d:

a) TOTJIOAN 33, €3030T NEARBNY) aNI), LdPOINFI), IINRDA

FONDR  APIOIME WR BN DI, RJPe/a33 Ho,Nh
293030 RYNPINTO3 SR TR, STI.

b) MO BOLF, FOONDOT O 0D DO a3, RBI,NF I, WO
S03Ta3 DYTO0LPMI . O3 WEEIRVRBRP, (BOBT PTE3,,
WO BT, Ao HO,, RBVONEB Tewsd DO, Y3;RD) AONRDORFE NI
ZORODE). L9730 B LEOD LIORADE), 3P RIRIMI .



c) WG, BT 03, 93T HNO,NY WBUROTHBNE) D0 930 23001
WD, BRTIZ) AONOIZ I T ARWINPOTW WOT IIR AOWEFNSE) .
QTF, FOWORNAT FTIHNF R, A 2,8 0BT, ALDALICR.

d) AOW NP0 I/ENEFEIN FOWORPRAT APET RO  2& 0030
QAODTINPN 9 ATNBIZ 3.

6. PENAL CHARGES IN LOAN ACCOUNTS

English:

a) The Company will follow the instructions set out in its Policy on Penal Charges.
b) The quantum of penal charges shall be reasonable and commensurate with the non-
compliance of material terms and conditions of loan contract without being
discriminatory within a particular loan/product category.

c) The penal charges in case of loans sanctioned to individual borrowers, for purposes
other than business, shall not be higher than the penal charges to non-individual
borrowers for similar non-compliance.

d) The quantum and reason for penal charges will be clearly disclosed to the
customers/borrowers in the loan agreement and Key Fact Statement (KFS), in addition to
being displayed on the Company’s website.

e) Whenever reminders for non-compliance are sent, the penal charges and the reason
will also be communicated.

f&d:

a) BUI SSTHD Yoob T Faifdra arot ife 7 fow e e &1 uraq |

b) GBI Yeb HI AR I 1f 3R T8 Frad BT e Bt Agaqul Ul & Ieaie &
3rguTa A gih, 7 3 foreht fadiw Bor/Saare 9oft & Yevrayguf|

c) SfGTd IURB AN Bl (TaTRIS ITT & 3dTd]) faT 7T FHUN UR T 7T SSTHS
e UM Iecrad & fort TR-aafaavTd SUREarsii UR @Y 71U Yeb  31fer 781 g1 |

d) SSTHD Yeb DI M SR HRUT BT ST, T d2 fIarur (KFS) 3R H0- 1 dase
R WY =Y Y T8 S|

e) TR-3FUTH Bt ATG fAdM W SIS Yoo R HRUT DI -G RT o € e |
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e) POORIMNON O BINF I, TPOAWN, WOB N, DI, ToT9S3),
3¥ROMIT.

7. RELEASE OF SECURITIES

English:

a) The Companywillrelease all the original movable/immovable property documents and
remove charges registered with any registry within 30 days after full
repayment/settlement of the loan account.

b) The borrower will be given the option to collect the original property documents either
from the servicing branch or another office as per preference.

c) The timeline and place of return of original documents will be mentioned in the
sanction letters issued after the effective date.

d) In case of demise of the borrower(s), the Company has a procedure for returning the
property documents to legal heirs.

e) If delay occurs in releasing documents, the borrower will be informed of the reasons
and expected resolution time.

f) If documents are lost/damaged, the Company will assist in obtaining duplicates and
bear associated costs.

&
a) BT F01 W/ UT eIt/ T & 30 faf & iR Tt 7@ 9@/ sraat wufy g
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b) YR I U TG P SR T GRATdS! R AT 3 BT Y UT B Bl [dahed
fear e
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d) SYREGA/AGI SURGASH B GG &1 FRURA T ot S SRS BT gxaraet
e B Uik SOATE |

e) TXIAW e H S8 T TR BRUT 3R THIYH BT S0 THoiH YRG! B! adTs
S

f) Afe XTI W ST B/&fTaURd 81 O €, o U=l wiihe T B H Tgradl B 3R
NIGEREERUIN
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8. GENERAL

English:
a) The Company will refrain from interference in customer/borrower affairs, except as per
loan agreement or when new information arises.

b) On borrower’s request for loan transfer to another NBFC/bank, Company will convey
its decision within 21 days.

c) In recovery matters, the Company will not resort to undue harassment and will ensure
recovery agents are properly trained.

d) No foreclosure/prepayment penalties on floating rate loans (non-business purposes)
for individuals.



e) The Company may enforce security against delinquent borrowers but will ensure
fairness and transparency.
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9. INTEREST RATE

English:
a) The Company has adopted an Interest Rate Policy and laid down guidelines for
determining interest rates and charges.

b) The Company will ensure interest rates are not excessive; they are based on risk profile,
market trends, cost of funds, collateral, deal structure, competitor rates, and borrower
history.

c) The rate of interest, gradation of risk, and rationale for charging different rates will be
disclosed in the application form or sanction letter.

d) The rate of interest will be annualized so borrowers know the exact rate.



e) Interest rates and risk gradation approach will be published on the Company website
and updated when changed.

f&dt:
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10. GRIEVANCE REDRESSAL MECHANISM

English:
Grievances will be handled as per the Company’s Grievance Redressal Policy. Details are
available at www.bizloanindia.com.

fgd:
Rreeradl w1 gEy™ Hu-t &t R FHaro ifd & SuR fear S faaRo
www.bizloanindia.com WW%I




ﬁﬁ&@:
BRBVINFID, FOBIOD BRT) D0l 30D TTOT ~Jade oM.
)TN www.bizloanindia.com S€). ©235eJ33.

11. OMBUDSMAN SCHEME

English:

The Company is subject to the RBI Integrated Ombudsman Scheme, 2021. It will appoint
a Nodal Officer and Principal Nodal Officer. Their details will be available on the
Company website and offices.
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12. CONFIDENTIALITY, PRIVACY, DATA PROTECTION AND NON-DISCRIMINATION

English:
a) The Company will treat personal information as private and confidential and share it
only if required by law or permitted by customer.

b) The Company will not discriminate on the basis of race, caste, gender, marital status,
religion, or disability. [t will assist persons with disabilities. Rights of disabled persons will
be included in employee training.
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13. KNOW YOUR CUSTOMER (KYC)

English:
a) The Company will explain KYC requirements and documents needed before loan
sanction or account opening.

b) Only information required for KYC, AML or statutory purposes will be collected. If
additional information is asked, purpose will be specified.
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14. GUARANTORS

English:

When a person is guarantor, the Company will:
i) Inform terms of liability in the guarantee deed.
i) Inform guarantor if borrower defaults.
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15. COMPLIANCE WITH THE FPC

English:
a) Annual review of FPC compliance and grievance redressal will be conducted by the
Board. Report will be placed before the Board.

b) The FPC will be reviewed periodically and updated as needed with Board approval.
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